
Dartmoor Coronavirus business survey
In May 2020 Dartmoor National Park Authority conducted a business survey during the Cornonavirus lock-
down to inform a recovery plan for Dartmoor. Over 200 local businesses responded. 
For more information visit: dartmoor.gov.uk/living-and-working/business 

No action

Cease 
trading

Financial 
support  (local)

Financial 
support 
(Government)

Financial 
support 
(Bank loan)

Staff furlough /
redundancies

Diversification

New markets 
or customers

Actions taken and planned by businesses

Planned action
after May 2020

Action before 
May 2020

Re-open 
business

Other
30% open as usual

30% part trading
Planning to reopen:
60% immediately
11% within 3 months
5.3% longer

40% ceased trading
Planning to reopen:
18% immediately
39% within 3 months
11.7% longer

Current trading status and businesses 
plans to reopen

Financial support accessed by businesses

Job 
retention 
scheme

Cash 
grant 

(£15-25k)

Business 
interruption 

loan 
scheme

VAT / 
tax 

deferral

Sick pay
fund

23%

16%

8%
13%

2%

12%

6%

11% 9%

Small 
business

rate relief

Self
employment

grant

None Other



Respondent size Respondent type

Sole trader 24%
Leisure & tourism

Retail

Bank, accountant, 
financial advisor

Local Authority or 
Government

Trade association

Other
Chamber of commerce

4% Growth Hub

4% Consultant 

Agriculture & tourism

Business & consultancy

Other
Education

Health
IT & communications

Property

Finance & legal

Key actions businesses believe will 
enable their recovery

Key barriers businesses believe will 
prevent their recovery

Where businesses have sought 
advice from

End lockdown 83%

Economic confidence

Promotion

Financial
support

Supply chain movement 13%

New opportunities 5%

73% Lockdown restrictions

 47% Market shrinkage

Seasonal income loss

Ability to 
operate

Finance

10% Supply chain

213 
businesses
responded

Medium (10-49) 
11%

Small (1-9) 
61%

Large (50+) 4%

53%

29%

24%

21%
9%

31%

13%
12%

11%
6%

4%
2%

2%
1%

17%

47%

47%

29%

25%

24%

23%


